
THE CHOICE

THE CHALLENGE

DocuSign needed a flexible solution that was 
scalable, easy to manage and quick to deploy 
as they were quickly expanding their presence 
both domestically and internationally.

DocuSign can link access control events to 

video recordings in one unified interface to 
better understand what is happening at multiple 
locations around the globe.

Brivo access control helps DocuSign security 
staff monitor employees’ behaviors to prevent 
asset or data theft. They can determine if a 
facility is vulnerable by receiving alerts for 
events, such as when a door is being forced or 
held open.

Brivo video surveillance integration combines 
video and access control management, allowing 
authorized security staff to download video clips 
and control doors from a single platform.

THE CHANGE

“We’ve monitored a suspicious 

individual in the lobby of one of our 

buildings and viewed another in the 

act of theft after installing Brivo.”       

- Chad Bosques

DOCUSIGN 

INTEGRATES ACCESS 

CONTROL AND VIDEO

while securing multiple facilities in 
expansion project

“We can easily add new facilities 

and doors as we develop our 

presence around the world.” 

-Chad Bosques, Director of Global Physical Safety 

and Security Operations at DocuSign

WHY BRIVO

• Reduce operational inefficiencies and quickly 

deploy cloud access control to any facility

• Administer, monitor and report event activity 

from all locations in a single platform

• Add new doors and locations any time 

without the need to wire doors



Audit trail with historical data tracking—

DocuSign security staff save time by viewing live 
and recorded video from each location in one 
platform and linking access control events to 
video to easily search for specific incidents.

IT support and maintenance— DocuSign 

appreciates the convenience and speed of the 
Brivo customer care team and their ability to 
quickly solve problems over the phone.

IMPROVED DATA TRACKING AND 

TECHNICAL SUPPORT

DocuSign, headquartered in San Francisco, 
provides electronic signature and digital 
transaction management services. It has four 
locations in the United States and locations in 
Brazil, Ireland, the United Kingdom, France, and 
Australia. DocuSign has more than 200 doors that 
need to be secured, monitored and managed at 
all times.

ABOUT DOCUSIGN

“We no longer have to wait for a 

technician to come in, investigate 

and fix the issue. That’s the 
beauty of having a cloud-based 

access control system.”            

-Chad Bosques

Brivo is the original innovator of cloud-based 
physical security solutions for commercial 
buildings. Currently serving over 15 million users, 
Brivo offers a unified security platform including 
access control, mobile credentials, mobile 
administration, video surveillance, identity and 
visitor management, and elevator control. As a 
SaaS company, Brivo also offers a complete API 
platform service that empowers partners to build 
custom integrations and vertical market offerings. 

Our mission is to make the world a safer place 
by providing a subscription-based service for 
securing buildings using reliable, convenient, 
scalable, cyber-hardened technology.

ABOUT BRIVO

sales@brivo.com
1.833.462.7486

brivo.com


