
You have been granted anytime access

You must press * (star) or ✔ (checkmark)
depending on the lock after you enter your code 

Name: Resident Name
 

Address: Resident Address

Visit this link to claim your
account

Link to claim your account

Access Code: PIN * or ✔ 

Scan the QR code to download 
the latest version of the 
Brivo Mobile Pass app

To connect your Smart Home account,
tap the "Login to Brivo Smart Home"
button and enter your Smart Home
email and password

Your Smart Home Account is now connected

Welcome to Your New Brivo
Smart Home Experience
Follow these steps to set up your new Smart
Home account, download Brivo Mobile Pass
and get started on your new journey with Brivo

Follow the link in the email you received
to claim your new Smart Home account

Your unit
door code

Link to setup your
Smart Home account



Add guest details, including
start and end times

Select Manage my Guests

Tap on  

Create Access Code and share

to get started

Contact Your Property Manager To Get Started
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Controlling In-Unit Devices

Select all the devices you want
to add as favorites and hit
save 

Tap on the '+' button to view 
a list of all your devices.

DOORS AND DEVICES

Provide entry to friends and other guests with
temporary pincode access

Simplify and control your experience by 
renaming and favoriting your doors 
and devices

GUEST ACCESS

All your favorite doors 
and devices reside on 

your home screen.

Tap on the kebab menu on any
device to pull up additional
options such as renaming
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