
Brivo Partner Portal User Matrix

Permissions by Role
Below is a matrix of functionality and the permissions allowed by each Portal User role:

Menu Menu Function Subscription 
Owner

Account 
Creator

Financial Marketing Sales Technician

New

Add Customer Account P P
Demo Request P P P P
Add Portal User P P

Home

Company Name, Reseller Since, 
Training Status, Partner Benefit P P P P P P

Account Summary P P
Annual Sales Target P P
Most Recent Notifications P P P P P P
Monthly Doors & Cameras Chart P P
Add Alula Reseller Credentials P
Latest Product Information P P P P P P

Customers

Find P P P P P P
Company Info P P P P
Account Administrators P P P P P P
Account Administrators: Reset 
Password P P P

Add Brivo Mobile Passes P P
View Brivo Mobile Passes P P P
Add Brivo Visitor Kiosk IDs P P
View Brivo Visitor Kiosk IDs P P P
Add Brivo Access Cam Subscriptions P P
View Brivo Access Cam Subscriptions P P P
Enable Brivo Snapshot P P P
Update Customer Account Details P P P
Update Customer Account Settings P P
CP Search (Search Resources) P P P
Summary P P P P P P
Summary Details P P P
Use Remote Access* P P P
Create Remote Access Assignments* P P

Demos Request Demonstration
(New Demonstration) P P P P P

Documentation All P P P P P P
News All P P P P P P
Contacts All P P P P P P
Marketing All P P P P P P

* NOTE: This function requires the Remote Access Role to be assigned to the Portal User.
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